
Clearing the Emergency 
Contact Hold 



 
Step 1 – Click on the blue link in the hold text 

(see below). 
 

 



 
Step 2 – Fill in all information (anything with an 
asterisk is required).  Click Submit (see below) 

 
 



 
 

Step 4 – You will see this message.  Click 
OK.  Congratulations, you have cleared the 

emergency contact hold. 
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